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[bookmark: _Toc213414469]Accident & Injury Policy 
Policy Statement: At The Farmhouse Nursery, we prioritise the safety and welfare of every child in our care, adhering strictly to the revised Early Years Foundation Stage (EYFS, September 2025). This policy outlines our procedures for accident prevention, appropriate and prompt response to injuries, and safeguarding the well-being of children during emergencies.
Preventing Accidents:
· Regular comprehensive risk assessments of indoor and outdoor areas, equipment, and activities in line with EYFS guidelines.
· Immediate resolution of identified hazards, and clear documentation of actions taken.
· Age-appropriate education provided to children on personal safety and awareness of potential risks.
Supervision and Staff Ratios:
· Maintain staff-to-child ratios as per the updated EYFS 2025 statutory requirements at all times.
· Staff will consistently provide active supervision, promptly intervening to prevent accidents.
First Aid and Medical Assistance:
· All staff hold current Paediatric First Aid certification, compliant with EYFS 2025 standards.
· Clearly labelled and regularly checked first aid kits are accessible at all times.
· Immediate contact of emergency services for serious injuries or medical conditions, followed by prompt parental notification.
Incident Reporting:
· Accurate, detailed recording of any accidents or injuries on Tapestry for parents to view and sign.
· Records include child's details, date, time, location, nature of injury, response provided, and persons involved.
· Records reviewed regularly to identify patterns or recurring issues, taking preventative action as necessary.
Parental Notification and Communication:
· Parents/legal guardians informed immediately following any significant injury or emergency, with clear communication on circumstances and actions taken.
· Minor injuries communicated to parents at the earliest practical opportunity, with details of first aid administered and any required follow-up.
Emergency Contact Information:
· Maintain up-to-date emergency contact details, including parental information, alternate contacts, medical conditions, allergies, and specific needs.
· Parents are responsible for promptly updating the setting if there are any changes in their child's emergency information.
Review and Staff Training:
· Annual review of this policy, or more frequently if EYFS regulations are amended or following an incident.
· Continuous professional development provided for staff to remain knowledgeable about best practices in accident prevention, incident response, and EYFS requirements.
Alignment with EYFS 2025 Changes:
· This policy fully integrates the EYFS September 2025 amendments, ensuring enhanced safeguarding procedures, improved accident prevention strategies, and robust reporting mechanisms.
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Policy Statement: At The Farmhouse Nursery, we strive to ensure every child experiences a smooth, supportive transition into our care, in alignment with the revised Early Years Foundation Stage (EYFS, September 2025). Recognising each child's uniqueness, our policy details our admission procedures, required information, settling-in approach, and the methods we use to help children comfortably adjust to their new environment.
Registration Process:
· Parents/guardians receive comprehensive information about our services, fees, availability, and EYFS curriculum upon enquiry.
· Completion of a detailed registration form by parents, capturing child's essential details, emergency contacts, medical information, dietary requirements, allergies, and individual needs or circumstances.
· Collection of necessary documentation including child's birth certificate, immunisation records, and parental permissions in line with EYFS 2025 requirements.
Settling-in Period:
· Emphasis on an individualised and gradual settling-in process that respects each child's emotional and developmental needs.
· Settling-in periods are collaboratively planned and tailored to the child and family’s preferences, allowing incremental adjustments to our setting.
Supporting the Settling-in Process:
· Appointment of a designated key person who supports the child’s emotional well-being, development, and fosters strong parent partnerships in compliance with EYFS guidelines.
· The key person engages proactively with families, obtaining detailed information about routines, preferences, and comfort strategies specific to the child.
· Provision of familiar items or comfort objects from home to ease transition and enhance the child's sense of security and belonging.

Communication with Parents:
· Maintain consistent, transparent, and proactive communication throughout the settling-in period, respecting parents' preferences on methods (face-to-face, phone, digital updates).
· Regularly update parents on their child's adjustment, emotional state, participation, and development milestones in line with EYFS standards.
Transition Support:
· Offer resources and structured activities to facilitate smooth transitions, providing continuity between home and the setting.
· Ensure availability of designated calm and quiet spaces where children can retreat if feeling overwhelmed, aligning with EYFS 2025 emphasis on emotional well-being.
Inclusion and Diversity:
· Adhere strictly to EYFS 2025 standards promoting equality, inclusion, and diversity, ensuring each child’s background, culture, and individuality are respected and celebrated.
Evaluation and Feedback:
· Regular evaluation of settling-in procedures informed by parental feedback, staff observations, and children's emotional responses.
· Adapt practices to ensure continuous improvement, reflecting best practice guidelines set out in EYFS 2025.
Review and Monitoring:
· Annual policy review, or more frequently as necessitated by updates to EYFS regulations or feedback from parents, children, and external agencies.
· Ongoing training for staff to remain knowledgeable about current EYFS standards and practices related to effective admissions and settling-in processes.
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At The Farmhouse Nursery we are aware that children may have or develop an allergy resulting in an allergic reaction. 

We aim to ensure allergic reactions are minimised or, where possible, prevented and that staff are fully aware of how to support a child who may be having an allergic reaction. 

Our procedures
· All staff are made aware of the signs and symptoms of a possible allergic reaction in case of an unknown or first reaction in a child. These may include a rash or hives, nausea, stomach pain, diarrhoea, itchy skin, runny eyes, shortness of breath, chest pain, swelling of the mouth and/or tongue, swelling of the airways to the lungs, wheezing and anaphylaxis
· We ask parents to share all information about allergic reactions and allergies on their child’s registration form and to inform staff of any allergies discovered after registration
· We share all information with all staff and keep an allergy register on the First Aid shelf under the stairs. 
· Where a child has a known allergy, the nursery manager will carry out a full allergy risk assessment with the parent prior to the child starting the nursery and/or following notification of a known allergy and this assessment is shared with all staff. This may involve displaying photos of the children along with their known allergies in the kitchen or nursery rooms, where applicable
· All food prepared for a child with a specific allergy is prepared in an area where there is no chance of contamination and served on equipment that has not been in contact with this specific food type, e.g. nuts, gluten
· The manager and parents work together to ensure a child with specific food allergies receives no food at nursery that may harm them. 
· Seating is monitored for children with allergies. Where deemed appropriate, staff will sit with children who have allergies and, where appropriate, staff will discuss food allergies with the children and the potential risks 
· If a child has an allergic reaction to food, a bee or wasp sting, plant etc. a paediatric first aid trained member of staff will act quickly and administer the appropriate treatment, where necessary. We will inform parents and record the information in the incident book and on the allergy register
· If an allergic reaction requires specialist treatment, e.g. an EpiPen, then at least two members of staff working directly with the child and the manager will receive specific medical training to be able to administer the treatment to each individual child. 

Food Information Regulations (FIR) 2014
We incorporate additional procedures in line with the FIR, including displaying our weekly snacks on the parent information board, website or online system identifying any of the 14 allergens that are used as ingredients in any of our dishes.
In the event of a serious allergic reaction and a child needing transporting to hospital
The nursery manager or staff member will:
· Call for an ambulance immediately if the allergic reaction is severe. Staff will not attempt to transport the sick child in their own vehicle
· Ensure someone contacts the parents whilst waiting for the ambulance and arrange to meet them at the hospital
· Arrange for the most appropriate member of staff to accompany the child, taking with them any relevant information such as registration forms, relevant medication sheets, medication and the child’s comforter
· Redeploy staff if necessary to ensure there is adequate staff deployment to care for the remaining children. This may mean temporarily grouping the children together
· Inform a member of the management team immediately
· Remain calm at all times and continue to comfort and reassure the child experiencing an allergic reaction.  Children who witness the incident may also be well affected by it and may need lots of cuddles and reassurance. Staff may also require additional support following the incident
· Where a serious incident occurs and a child requires hospital treatment, Ofsted will be informed.

This policy is updated at least annually in consultation with staff and parents and/or after a serious incident.
Behaviour Management Policy (EYFS Updated - September 2025)
Policy Statement: At The Farmhouse Nursery, we are dedicated to fostering positive behaviour, emotional resilience, and social skills within a safe and nurturing environment. Our Behaviour Management Policy reflects the revised Early Years Foundation Stage (EYFS, September 2025), emphasising positive reinforcement, clear boundaries, and respectful interactions.
Promoting Positive Behaviour:
· Positive behaviour is consistently encouraged and reinforced through praise, encouragement, and recognition, aligning with EYFS 2025 standards for emotional well-being and positive relationships.
· Staff actively model respectful, empathetic behaviour and appropriate social interactions to set a positive example for children.
· Stimulating, engaging, and developmentally appropriate activities are provided to reduce boredom or frustration that may lead to challenging behaviour.
Setting Clear Boundaries:
· Clear, consistent, and age-appropriate boundaries and expectations are established and communicated positively.
· Children are involved in discussions around behavioural expectations, promoting their understanding, cooperation, and emotional intelligence in line with EYFS principles.
Guiding Challenging Behaviour:
· Challenging behaviour is addressed sensitively and empathetically, recognising that it may indicate unmet emotional or developmental needs.
· Positive strategies such as redirection, distraction, providing clear choices, and conflict resolution are employed to support children’s self-regulation and decision-making.
· We offer a calm, supportive environment where children can safely express their emotions and develop self-awareness and emotional literacy, as emphasised by EYFS 2025.
Consistency and Individualised Approach:
· Consistency in behaviour management approaches across all staff members ensures children clearly understand expectations.
· Individualised strategies and adjustments are made to accommodate each child’s unique temperament, developmental stage, and specific needs, adhering to EYFS requirements.
Safety and Respect:
· Children's safety and emotional well-being remain paramount. Immediate and appropriate action is taken if a child’s behaviour poses a safety risk.
· We emphasise teaching respect for oneself, peers, staff, and the environment, reinforcing positive social skills and relationships.
Communication with Parents:
· Open and consistent communication with parents regarding their child's behaviour, development, progress, and any arising concerns.
· Collaborative partnership with parents to develop consistent behaviour management strategies between home and the setting.
Staff Training and Professional Development:
· Regular professional development opportunities and training for staff focused on behaviour management techniques, child development, emotional intelligence, and recognising underlying behavioural triggers.
· Ongoing guidance and support for staff to ensure the effective implementation of behaviour management strategies aligned with EYFS 2025.
Monitoring, Evaluation, and Review:
· Annual reviews of this policy or more frequently if legislative or EYFS guideline changes occur.
· Continual monitoring and evaluation of behavioural strategies’ effectiveness, informed by feedback from staff, parents, and external experts.
Alignment with EYFS 2025 Changes:
· This policy integrates EYFS 2025's focus on positive relationships, emotional resilience, self-regulation, inclusivity, and proactive behavioural guidance.
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Policy Statement:
At The Farmhouse Nursery, we are committed to ensuring the privacy, security, and safeguarding of all children, families, staff, and visitors. This policy outlines our approach to the use of Closed-Circuit Television (CCTV) and recording doorbells (e.g. Ring) within our setting, ensuring their use complies with data protection law and supports a safe and transparent environment.
Purpose of CCTV / Recording Devices:
• CCTV or recording doorbells are used solely for safety, security, and safeguarding purposes.
• The purpose includes monitoring entry and exit points, deterring unauthorised access, and protecting children, staff, and property.
• These devices are not used to monitor children’s learning or behaviour inside the setting unless specifically permitted and risk assessed.
Location of Devices:
• Cameras are positioned only at entrances or external areas.
• No recording devices are located in areas where children play, eat, sleep, or are changed.
• Devices will never be placed in areas that would compromise a child’s privacy or dignity.
Use and Access of Footage:
• Recorded footage is only accessed by the manager or an authorised individual when there is a legitimate safeguarding or security concern.
• Access to footage will be strictly controlled and password protected.
• If a concern arises, relevant footage may be shared with appropriate safeguarding authorities, such as Ofsted or the Local Authority Designated Officer (LADO), in line with our Safeguarding and Child Protection Policy.
• Parents may request access to footage in which their child appears, in line with Data Subject Access Request (DSAR) protocols.
Data Storage and Retention:
• Footage is stored securely and automatically deleted after a set period, typically no longer than 30 days, unless retained for a specific safeguarding or legal reason.
• Data storage is compliant with UK GDPR and the Data Protection Act 2018.
Parental Consent and Notification:
• Parents are informed during the enrolment process about the presence and purpose of CCTV or recording doorbells.
• Written consent is obtained and recorded.
• Signage is clearly displayed informing all visitors that CCTV or recording doorbells are in operation.
Children's Privacy and Protection:
• The use of such devices will not compromise the dignity, rights, or personal privacy of the children in our care.
• Devices will not be used for live streaming or sharing of images on any personal or public platform.
Visitor Guidance:
• Visitors are informed of CCTV or doorbell recording devices upon arrival and via signage.
• Recordings are only reviewed in line with safeguarding or operational needs.
Staff Training and Responsibilities:
• The Manager is trained on the responsible and legal use of CCTV/recording devices.
• Staff understand the importance of protecting data and upholding privacy regulations.
Alignment with EYFS 2025 Changes:
This policy supports the EYFS 2025 emphasis on safeguarding and privacy, ensuring that all recording technologies used in the setting adhere to robust data protection principles and are implemented only where appropriate. The EYFS updates highlight the need for clear policies that protect children’s privacy while strengthening safety practices.
Review and Monitoring:
• This policy will be reviewed annually or sooner if regulations, guidance, or the technology used changes.
• Feedback from parents and external agencies is welcome to ensure ongoing compliance and best practice.
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At The Farmhouse Nursery we understand we need to plan for all eventualities to ensure the health, safety and welfare of all the children we care for. With this in mind, we have a critical incident policy in place to ensure our nursery is able to operate effectively in the case of a critical incident. These include: 
· Flood
· Fire
· Burglary
· Abduction or threatened abduction of a child 
· Bomb threat or terrorism attack  
· National outbreaks of infection or health pandemic 
· Any other incident that may affect the care of the children in the nursery. 

If any of these incidents impact on the ability of the nursery to operate, we will contact parents via text message at the earliest opportunity, e.g. before the start of the nursery day. 

Flood
There is always a danger of flooding from adverse weather conditions or through the water and central heating systems. We cannot anticipate adverse weather; however, we can ensure that we take care of all our water and heating systems through regular maintenance and checks to reduce the occurrence of flooding in this way. Our central heating systems are checked and serviced annually by a registered gas engineer and they conform to all appropriate guidelines and legislation. 

If flooding occurs during the nursery day, the nursery manager will make a decision based on the severity and location of this flooding. It may be deemed necessary to follow the same procedure as the fire evacuation procedure. In this instance children will be kept safe and parents will be notified in the same way as the fire procedure (see Fire safety policy). 

Should the nursery be assessed as unsafe through flooding, fire or any other incident we will follow our Nursery operational plan and provide care in another location.  
Fire
Please refer to the Fire safety policy.  
Burglary
The management of the nursery follow a lock up procedure which ensures all doors and windows are closed and locked before vacating the premises. CCTV systems are used and in operation during all hours the nursery is closed.  
The manager or most senior member of staff on site will always check the premises as they arrive in the morning. 

Should they discover that the nursery has been broken into they will follow the procedure below: 
· In an emergency dial 999, or non-emergency dial 101, with as many details as possible, i.e. name and location, details of what has been found and emphasise this is a nursery and children will be arriving soon 
· Contain the area to ensure no-one enters until the police arrive 
· Where it is safe to do so, the staff will direct parents and children to a separate area as they arrive. If all areas have been disturbed staff will follow police advice. This may include temporary short-term closure and/or following the relocation procedure under the flood section wherever necessary to ensure the safety of the children
· The manager on duty will help the police with enquiries, e.g. by identifying items missing, areas of entry etc. 
· A manager will be available at all times during this time to speak to parents, reassure children and direct enquires
· Management will assess the situation following a theft and ensure parents are kept up to date with developments relating to the operation of the nursery
· Arrangements will be made to ensure the nursery is made safe and secure again. 

Abduction or threatened abduction of a child
We have secure safety procedures in place to ensure children are safe while in our care, including taking reasonable steps to ensure that children do not leave the premises unsupervised and to prevent unauthorised persons entering the premises and at risk of abduction.  

Staff are vigilant at all times and report any persons lingering on nursery property immediately. All doors and gates to the nursery are locked and cannot be accessed unless staff members allow individuals in. Parents are reminded on a regular basis not to allow anyone into the building whether they are known to them or not. We also have visual reminders about closing the door behind them to prevent tailgating (another person accessing entry behind them). Visitors and general security are covered in more detail in the Supervision of visitors policy. 

Children will only be released into the care of a designated adult; see the Arrivals and departures policy for more details. Parents are requested to inform the nursery of any potential custody proceedings or family concerns as soon as they arise, so the nursery is able to support the child. The nursery will not take sides in relation to any custody arrangements and will remain neutral for the child. If an absent parent arrives to collect their child, the nursery will not restrict access unless a court order is in place. Parents are requested to issue the nursery with a copy of these documents should they be in place. We will consult our solicitors with regards to any concerns over custody and relay any information back to the parties involved. 

If a member of staff witnesses an actual or potential abduction from nursery, we have the following procedures which are followed immediately:
· The staff member will notify management immediately and the manager will take control, dialling 999 and requesting the police, instructions from the emergency response team will be followed 
· The parent(s) will be contacted
· All other children will be kept safe and secure, reassured and calmed where necessary 
· The police will be given as many details as possible including details of the child, description of the abductor, car registration number if used, time and direction of travel if seen and any family situations that may have impacted on this abduction
· Any incidents must be recorded in writing as soon as practicably possible including the outcome, who was abducted, time identified, notification to police and findings
· In the unlikely event that the child is not found, the nursery will follow the local authority and police procedures
· Ofsted will be contacted and informed of the incident
· With incidents of this nature parents, carers, children and staff may require support and reassurance following the traumatic experience. Management will provide this or seek further support where necessary
· In any cases with media attention staff will not speak to any media representatives 
· Post-incident risk assessments will be conducted following any incident of this nature to enable the chance of this reoccurring being reduced.

Bomb threat/terrorism attack
If a bomb or terrorist attack threat is received at the nursery, the person taking the call will record all details given over the phone as soon as possible, raising the alarm and contacting emergency services as soon as the phone call has ended. The management will follow the fire evacuation procedure and guidance from the emergency services to ensure the safety of all on the premises. The person who took the call will provide as much detail to the emergency services as possible. Ofsted will be notified. 

With incidents of this nature parents, carers, children and staff may require support and reassurance following the traumatic experience. Management will provide this or seek further support where necessary. 

Any other significant incidents
All incidents will be managed by the manager on duty and all staff will co-operate with any emergency services on the scene, where applicable. The fire evacuation procedure will be followed for any other incident that requires an emergency evacuation. Other incidents, e.g. no water supply, will be dealt with on an individual basis taking into account the effect on the safety, health and welfare of the children and staff in the nursery. 

If there is an incident outside of the nursery building and it is safer to stay inside the building, we will follow the Lockdown policy. Emergency services advice will be taken. 

National outbreaks of infection and/or health pandemics
In the event of a national outbreak of a health pandemic, we will follow Government health advice and guidance, legal advice and advice from our insurance provider.
The setting will remain open as long as we have sufficient staff to care for the children. Depending on the nature of the pandemic we will follow all advice and implement measures to ensure that risks to vulnerable children and staff are minimised. This may include excluding infected children, staff, parents or family members from the setting for a set period of time, to prevent the spread of infection. This decision will be made in consultation with parents, staff, legal advice and our insurance provider. Each case will be reviewed on an individual basis.

The nursery manager will notify Ofsted in the event of a critical incident.
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Policy Statement: At The Farmhouse Nursery, we prioritise the health, safety, and well-being of all children, staff, and visitors. Our Illness/Infection Policy complies with the revised Early Years Foundation Stage (EYFS, September 2025) guidelines, ensuring proactive management to prevent the spread of illness and infection.
Health and Hygiene Practices:
· We actively promote robust health and hygiene habits, including thorough handwashing, proper respiratory etiquette, and hygienic disposal of tissues.
· Regular handwashing is reinforced before eating, after toileting, and after contact with bodily fluids.
Sick Child Exclusion:
· Children displaying symptoms of illness or infection will be required to stay at home until fully recovered or the exclusion period recommended by healthcare guidelines has passed.
· Parents are asked to keep their child at home if symptoms such as fever, vomiting, diarrhoea, persistent cough, rash, or infectious illness are observed.
· Parents must inform the setting promptly of any contagious disease diagnosis.
Isolation and Comfort:
· Any child showing signs of illness while in our care will be gently isolated from others to prevent potential spread.
· A comfortable, quiet, and supervised area will be provided for the ill child until parent/guardian collection.

Notification of Parents:
· Parents/guardians will be contacted immediately if their child becomes unwell during care hours.
· Prompt collection of the sick child by parents/guardians will be required to facilitate appropriate care and limit infection spread.
Medical Attention and Medication:
· Immediate medical assistance will be sought if a child's condition necessitates urgent attention, with parents/guardians notified promptly.
· Medication for ongoing health conditions will be administered according to clear parental instructions, aligning with our Medication Administration Policy and EYFS guidance.
Return to Setting:
· Children may return only when symptom-free and meeting guidelines established by health authorities or professional healthcare advice.
· Return criteria will follow EYFS and local health authority recommendations to ensure child and community safety.
Cleaning and Disinfection:
· A rigorous cleaning and disinfection schedule is maintained, prioritising high-touch surfaces and shared resources to prevent cross-infection.
· Appropriate, safe, and effective cleaning products will be utilised consistently.
Documentation and Records:
· Accurate records of illnesses/infections, including symptoms, onset dates, actions taken, and communications with parents/health authorities, are meticulously kept.
· Mandatory reporting of contagious illnesses to local health authorities will comply with statutory requirements.
Communication and Collaboration:
· Regular updates and clear communication will be maintained with parents regarding infection prevention strategies and illness management procedures.
· Collaboration with local health authorities ensures adherence to current infection control recommendations.
Review and Monitoring:
· This policy will undergo annual reviews or more frequently as required, ensuring ongoing alignment with EYFS standards, legislative updates, and best practices.
· Feedback from staff, parents, and health professionals will inform continuous improvement in our illness and infection control procedures.
Alignment with EYFS 2025 Changes:
The policy incorporates EYFS 2025 revisions, emphasizing preventive healthcare, robust hygiene practices, transparent communication, and stringent infection control standards.
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Policy Statement: At The Farmhouse, we aim to provide exceptional care and maintain strong, transparent relationships with parents and stakeholders. Our Complaints and Grievances Policy complies with the revised Early Years Foundation Stage (EYFS, September 2025), emphasising timely, respectful, and confidential management of concerns.
Open Communication:
· We promote transparent, open dialogue and provide various accessible channels (written, email, face-to-face) for parents, staff, and stakeholders to share feedback, concerns, or complaints.
· Feedback is actively welcomed as it provides essential insights for continuous improvement in our practice.
Receipt of Complaints:
· Clear instructions on how to raise concerns, including contact details for the designated complaints handler, will be provided to all parents.
· Confidentiality and privacy will be rigorously upheld throughout the complaint submission and handling process.
Handling Complaints:
· All complaints will be acknowledged promptly, typically within 48 hours, to confirm receipt and action commencement.
· Complaints are handled objectively, confidentially, and fairly, safeguarding the dignity and rights of all parties involved.
· Comprehensive records of all complaints, including actions taken and outcomes achieved, are maintained securely.
Investigation and Resolution:
· Complaints undergo a thorough, impartial investigation, gathering necessary information, interviewing witnesses, and reviewing documentation as required.
· Resolution of complaints is prioritised, typically achieved within 10 working days from receipt, with clear, transparent communication to the complainant.
· Investigation outcomes, including the resolution and subsequent actions, are communicated clearly in writing.
Confidentiality and Privacy:
· Utmost confidentiality is maintained, with information shared only with individuals directly involved in addressing and resolving the complaint.
· Third-party involvement occurs only with explicit consent from the complainant, when necessary for resolution.
Appeals Process:
· Dissatisfied complainants have the right to appeal the decision. Appeals must be submitted in writing, clearly outlining reasons and any additional supporting evidence.
· Appeals are reviewed objectively by an independent person or designated representative uninvolved in the initial complaint.
· The outcome of the appeal is communicated clearly and in writing, marking the final resolution of the complaint.
Monitoring and Learning:
· Complaints and their resolutions are regularly monitored, analysed, and reviewed to identify trends, recurring issues, and opportunities for service enhancement.
· Insights gained from complaints will inform our continuous quality improvement efforts, enhancing the overall care provided.
Review and Monitoring:
· Annual reviews, or more frequently as necessary, ensure policy effectiveness, legislative compliance, and alignment with EYFS updates.
· Ongoing stakeholder feedback informs revisions and refinements of our complaint-handling practices.
Alignment with EYFS 2025 Changes:
· This policy incorporates EYFS 2025 revisions, emphasising robust, responsive, respectful, and transparent complaint management procedures.
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Policy Statement: At The Farmhouse Nursery, we prioritise confidentiality, privacy, and data protection. This policy complies with the revised Early Years Foundation Stage (EYFS, September 2025) and current General Data Protection Regulation (GDPR) guidelines, clearly outlining procedures for safeguarding personal data.
Confidentiality:
· All personal information provided by parents and children is treated with strict confidentiality, upholding individuals' right to privacy.
· Staff members fully understand their confidentiality obligations, including potential consequences for breaches.
· Confidential information encompasses personal data, medical records, developmental observations, and other sensitive details.
Storage and Access to Information:
· Physical personal records are securely stored in locked cabinets accessible only by authorised staff.
· Electronic data is protected with robust passwords and industry-standard cybersecurity measures to prevent unauthorised access or breaches.
· Only authorised staff members have access to personal information necessary for their role.
Sharing of Information:
· Personal data is shared solely on a "need-to-know" basis, always with explicit consent from parents/legal guardians.
· Data sharing with external professionals (e.g., healthcare or educational specialists) occurs only when necessary, appropriate, and with explicit parental consent.
· Written consent is obtained from parents for any photographic, video, or other media usage, clearly detailing purpose and duration of use.
Data Protection:
· Data processing adheres strictly to GDPR guidelines, ensuring data accuracy, relevance, and timely updates to meet childcare and legal requirements.
· Parents are transparently informed of data collection purposes, lawful processing bases, and their rights under GDPR, including rights to access, correct, or request deletion of data.
Data Breach:
· Suspected or actual data breaches will trigger immediate internal investigation and prompt mitigation actions.
· Affected individuals and relevant data protection authorities are notified immediately as mandated by GDPR.
Retention and Disposal of Data:
· Data retention aligns with GDPR principles, maintaining information only for as long as necessary for childcare provision and statutory requirements.
· Secure disposal methods (shredding physical documents or permanent deletion of electronic files) are rigorously employed when data is no longer required.
Staff Training and Awareness:
· Staff receive regular GDPR and confidentiality training, clearly understanding responsibilities and required practices.
· All staff sign confidentiality agreements, formally committing to uphold privacy and data security standards.
Review and Monitoring:
· The policy undergoes annual reviews, or more frequently if required, to maintain alignment with EYFS and GDPR updates.
· Stakeholder feedback regularly informs policy improvements and adaptations.
Alignment with EYFS 2025 and GDPR:
· This policy fully integrates EYFS 2025 revisions, emphasizing safeguarding personal data, transparency in data handling, rigorous confidentiality standards, and comprehensive GDPR compliance.
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Policy Statement: At Farmhouse Nursery, children's safety and security during drop-off and collection times remain paramount. This policy aligns with the revised Early Years Foundation Stage (EYFS, September 2025), ensuring clarity, efficiency, and the highest safety standards.
Authorised Persons:
· Children will only be released to parents, legal guardians, or individuals explicitly authorised by parents in writing.
· Parents must promptly notify the setting of any changes to authorised collection arrangements.
Identification:
· Authorised individuals will be identified via the ring doorbell and will be checked against photographs provided by parents.
· If someone other than an authorised person arrives to collect a child, verification through a pre-agreed identification method is required.
Arrival and Departure Records:
· Accurate records of each child’s arrival and departure times are diligently maintained.
Notification of Absence or Delay:
· Parents are required to inform the setting in advance regarding absences or delays.
· Unexpected delays should be promptly communicated to ensure suitable arrangements are in place.
Handover Procedure:
· Smooth and secure handover processes are prioritised, enabling effective communication between the staff and parents or authorised individuals.
· Daily updates and relevant information regarding each child’s activities and well-being are clearly communicated.
Safe Waiting Area:
· A secure, waiting area is provided for parents or authorised individuals during drop-off and collection times.
Child Release Policy:
· Children will only be released to pre-authorised individuals.
· In cases of uncertainty, parents or legal guardians will be contacted directly for verification prior to release.
Late Collection:
· Parents or authorised individuals are expected to adhere to agreed-upon collection times.
· In the event of unavoidable delays, immediate notification to the setting is required to facilitate alternate arrangements.
Collection by Minors:
· Minors, including siblings or friends, are not permitted to collect children from the setting.
Confidentiality:
· All sensitive information provided by parents or legal guardians, including custody arrangements, remains strictly confidential.
Review and Monitoring:
· This policy is reviewed annually, or more frequently if necessary, ensuring alignment with EYFS updates and legislative changes.
· Feedback from parents, staff, and external agencies informs continuous improvement of the dropping off and collection processes.
Alignment with EYFS 2025 Changes:
· This policy fully integrates EYFS 2025 revisions, prioritising children's safety, clear communication, secure procedures, and confidentiality.



[bookmark: _Toc213414478]Drugs and Adult Medication Policy 
Policy Statement: At The Farmhouse Nursery we are dedicated to maintaining a safe, healthy, and substance-free environment for all children, staff, parents, and visitors. This policy aligns with the revised Early Years Foundation Stage (EYFS, September 2025) to ensure clear guidance on the use of drugs and adult medication.
Drugs:
· The possession, use, sale, or distribution of illegal drugs is strictly prohibited on our premises.
· Anyone found under the influence or handling illegal substances will be immediately reported to the relevant authorities.
Prescription Medication for Adults:
· Staff or visitors who require prescription medication during working hours must inform the manager beforehand.
· Prescription medications must be securely stored, inaccessible to children, and taken privately, away from children's view.
Self-Medication:
· Self-medication by staff during working hours is strongly discouraged.
· Staff needing medication must inform the manager to facilitate safe storage and privacy during administration.
Emergency Medication:
· Staff or visitors who require emergency medication (e.g., EpiPens, inhalers) must inform the manager, providing written authorisation and clear administration instructions.
· Emergency medication will be securely stored yet readily accessible; all staff will receive appropriate training in administering emergency medication.

Alcohol and Smoking:
· Alcohol consumption or smoking, including vaping, is prohibited on the premises at all times.
· Individuals must not arrive at or remain in the setting under the influence of alcohol or tobacco products.
Medication Records:
· All medications brought on-site must be recorded accurately in a confidential medication log.
· Logs will detail the medication name, dosage, administration time, and the responsible individual, securely stored in line with GDPR.
Staff Training and Awareness:
· Staff will receive training and induction covering the policy, medication administration, storage procedures, and emergency medication protocols.
· Staff will sign an acknowledgment confirming their understanding and compliance with this policy.
Review and Monitoring:
· This policy will be reviewed annually or more frequently if necessary, ensuring alignment with EYFS and legislative updates.
· Ongoing feedback from staff, parents, and external agencies will be actively sought to enhance policy effectiveness.
Alignment with EYFS 2025 Changes:
· This policy incorporates EYFS 2025 updates, emphasising children's health, safety, well-being, and rigorous substance control standards.


[bookmark: _Toc213414479]Emergency and Alternative Care Policy (EYFS Updated - September 2025)
Policy Statement: At The Farmhouse Nursery, we prioritise the safety, security, and well-being of every child. This policy aligns with the revised Early Years Foundation Stage (EYFS, September 2025), detailing our preparedness and responsive measures during emergencies and ensuring continuity of care through alternative arrangements when required.
Emergency Preparedness:
· An up-to-date, comprehensive emergency plan outlines responses for potential emergencies, including fire, medical emergencies, natural disasters, and lockdown situations.
· Staff are regularly trained and familiarised with all emergency protocols.
Emergency Contact Information:
· Accurate, confidential, and securely stored emergency contact information is collected from parents/legal guardians, including alternative contacts.
Communication with Parents:
· Prompt notification to parents/legal guardians is prioritised during emergencies using established communication methods (e.g., phone, text, email).
· Ongoing updates will be provided during the emergency.
Medical Emergencies:
· All staff members are trained in paediatric first aid and basic life support.
· Immediate medical intervention through emergency services will be sought if required, with timely communication to parents/legal guardians.
Evacuation Plan:
· A clearly defined and regularly practiced evacuation plan is maintained for use during emergencies such as fires or hazardous conditions.
· Evacuation routes and assembly points are visibly marked and known to all staff and children.
Lockdown Procedures:
· Clearly defined lockdown procedures are established and regularly reviewed, covering external security threats.
· Staff members receive training to ensure children's safety during lockdowns.
Alternative Care Arrangements:
· Should circumstances prevent regular operations (e.g., facility damage, staff shortages), appropriate alternative care arrangements will be coordinated.
· Parents/legal guardians will be promptly informed of arrangements and provided with detailed information.
Communication with Emergency Services:
· A designated person (Emma Smith) will liaise with emergency services during incidents, providing essential details about the setting and occupants.
Review and Monitoring:
· The policy is reviewed annually, or more frequently as needed, to ensure effectiveness and compliance with EYFS standards and regulatory requirements.
· Continuous feedback from parents, staff, and external professionals is sought to enhance emergency and alternative care strategies.
Alignment with EYFS 2025 Changes:
· This policy fully incorporates the EYFS 2025 emphasis on proactive planning, responsive care, clear communication, and children's well-being in emergency scenarios.
[bookmark: _Toc213414480]Equal Opportunities and Inclusion Policy
Policy Statement: At The Farmhouse Nursery, we uphold a strong commitment to equal opportunities, diversity, and inclusion, providing an environment where every child is respected, valued, and treated equitably. Aligned with the revised Early Years Foundation Stage (EYFS, September 2025), this policy ensures every child's holistic development is supported regardless of background, ethnicity, religion, or ability.
Legal Framework: This policy adheres to the Equality Act 2010, the United Nations Convention on the Rights of the Child (UNCRC), and current EYFS guidelines.
Promoting Equality and Diversity:
· Actively challenge discrimination, prejudice, and stereotyping to foster positive attitudes towards diversity.
· Create an inclusive and respectful environment celebrating the diverse backgrounds, cultures, and identities of all children and families.
Supporting Children with Additional Needs:
· Commit to making reasonable adjustments and individualised support to facilitate full participation and inclusion.
· Collaborate closely with parents and external professionals, such as therapists or educational specialists, ensuring tailored support for each child.
Curriculum and Resources:
· Provide a diverse and inclusive curriculum reflecting various cultures, identities, and abilities.
· Select and utilise resources, including books, toys, and materials, that positively represent diverse family structures, ethnicities, cultures, and abilities.
Language and Communication:
· Respect and value children's home languages and actively promote bilingualism and multilingualism.
· Use inclusive language practices that validate children's identities and enable authentic self-expression.
Partnership with Parents:
· Foster active collaboration with parents and guardians, acknowledging their vital role in promoting equality and inclusion.
· Regularly seek parental feedback and participation in creating inclusive strategies and supporting their child's unique needs.
Staff Training and Development:
· Regularly provide staff with training focused on equal opportunities, inclusive practices, recognising unconscious bias, and supporting children with additional needs.
· Cultivate continuous professional development and reflective practice, ensuring staff remain informed about best practices in inclusion.
Review and Monitoring:
· Annually or as needed, review and update this policy to align with EYFS standards, legislation, and best practices.
· Actively seek and integrate feedback from parents, staff, and external agencies to enhance the effectiveness of our inclusion and equal opportunity practices.
Alignment with EYFS 2025 Changes:
· This policy reflects EYFS 2025 revisions emphasizing diversity, inclusion, equality, and the holistic development of every child.



[bookmark: _Toc213414481]Female Genital Mutilation 
Policy Statement: At The Farmhouse Nursery, we are committed to safeguarding all children in our care from all forms of harm, including Female Genital Mutilation (FGM). We firmly oppose FGM as it is a serious violation of children's rights and UK law. This policy outlines our responsibilities, approach, and procedures for preventing, identifying, and responding to concerns related to FGM.
Legal Framework: 
• Female Genital Mutilation Act 2003 
• Children Act 1989 
• Multi-agency statutory guidance on female genital mutilation
Definition of FGM: 
• FGM involves any procedure that intentionally alters or causes injury to female genital organs for non-medical reasons. It is illegal in the UK and is considered child abuse.
Roles and Responsibilities: 
• The designated safeguarding lead (DSL) is responsible for ensuring all staff members are aware of the risks associated with FGM. 
• Staff members must remain vigilant and report any concerns immediately to the DSL.
Awareness and Prevention: 
• Staff members will receive regular training on recognising the signs of FGM and appropriate response protocols. 
• We will actively raise awareness about FGM risks, consequences, and legal implications among parents and carers.
Identifying Risk: 
• Staff will remain vigilant for any signs indicating a child may be at risk, such as discussions around 'special ceremonies' or extended trips to countries known to practice FGM. • Any concerns will be documented clearly and promptly.
Reporting Procedure: 
• Any suspicion or knowledge of FGM must be reported immediately to the DSL. 
• The DSL will report the concern to the appropriate safeguarding authorities as required by law. 
• We will work cooperatively with authorities during any subsequent investigations.
Support for Children: 
• Children affected or at risk of FGM will be supported sensitively, with consideration for their emotional and physical well-being. 
• We will seek specialist support and guidance as necessary.
Communication with Parents: 
• We maintain open, respectful communication with parents, encouraging discussions around any cultural practices relevant to FGM. 
• Our primary focus remains on safeguarding and protecting the welfare of children.
Documentation and Record Keeping: 
• Accurate records of any concerns, actions taken, and communication with relevant authorities will be securely kept in line with confidentiality requirements.
Review and Monitoring: 
• This policy will be reviewed annually or sooner if legislation changes. 
• Feedback from staff, parents, and external agencies will inform continual improvement.
[bookmark: _Toc213414482][bookmark: _Toc372294189][bookmark: _Toc170480562]Fire Safety Policy 

At The Farmhouse we take reasonable steps to ensure the safety of children, staff and others on the nursery premises in the case of a fire or other emergency through our Fire safety policy and emergency evacuation procedures. 

The designated fire marshal is Emma Smith.

We ensure the nursery premises are compliant with fire safety regulations, including following any major changes or alterations to the premises. The designated fire marshal ensures all the appropriate fire detection and control equipment (e.g. fire alarms, smoke detectors, fire blankets and/or fire extinguishers) is in working order and seeks advice from the local fire safety officer as necessary.

They also have overall responsibility for the fire drill and emergency evacuation procedures. These are carried out and recorded every three months or as and when a large change occurs, e.g. a large intake of children or a new member of staff joins the nursery. These drills are planned to occur at different times of the day and on different days of the week to ensure evacuations are possible under different circumstances and all children and staff participate in the rehearsals.

All staff receive fire safety and evacuation training (including as part of induction) to help them understand their roles and responsibilities. This includes the steps they must take to ensure the safety of children, for example keeping fire doors free from obstruction, how to safely evacuate the children and where the evacuation meeting point is situated. Each room has a specific evacuation plan, which includes information such as evacuating non-mobile children and using alternative exits depending on where the fire may be situated.  

The designated fire marshal checks fire detection and control equipment and fire exits in line with the timescales within the checklist below.   
Fire checklist
	
	Who checks
	How often
	Location

	Escape route/fire exits (all fire exits must be clearly identifiable)
	Emma Smith/ Beth Constable
	Daily 
	Front door
Back French doors

	Emergency lighting
	Emma Smith/ Beth Constable
	Once a week
	Cloakroom
Corridor 
Landing


	Fire extinguishers and blankets
	Bently Fire
	Annually 
	Boiler room
Top of stairs
Bottom of stairs
Front entrance  

	Evacuation pack 
	Amy Jenkins
	Termly 
	Under the stairs

	Smoke and/or heat alarms
	Emma Smith/ Beth Constable
	Once a week
	Cloakroom
Corridor
Landing 
Boiler room

	Fire alarms
	Emma Smith/ Beth Constable
	Once a week
	Cloakroom 
Botton of the stairs
Landing 

	Fire doors closed, in good repair, doors free of obstruction and easily opened from the inside
	Emma Smith/ Beth Constable
	Once a week
	French doors
Front door



The deputy fire marshal Amy Jenkins is appointed to oversee this role when the designated fire marshal is absent. 

Registration
An accurate record of all staff and children present in the building must be kept at all times with children and staff marked in and out on arrival and departure. An accurate record of visitors is kept in the visitor’s book. These records are taken out along with the register and emergency contacts list in the event of a fire.

No smoking/vaping policy
The nursery operates a strict no smoking/vaping policy – please see this separate policy for details. 
[image: ]
Fire drill procedure
On discovering a fire:
· Calmly raise the alarm by breaking the alarm glass 
· Immediately evacuate the building under guidance from the manager on duty/fire marshal (collecting children’s room registers, where applicable)
· Using the nearest accessible exit lead the children out, assemble at National Sheep Association building Rutherford House marked on the map 
· Close all doors and windows behind you wherever possible
· Do not stop to collect personal belongings on evacuating the building
· Do not attempt to go back in and fight the fire
· Do not attempt to go back in if any children or adults are not accounted for
· Wait for emergency services and report any unaccounted persons to the fire service and/or police.

If you are unable to evacuate safely:
· Stay where you are safe
· Keep the children calm and together
· Wherever possible alert the manager of your location and the identity of the children and other adults with you. 
The manager/designated fire marshal is to:
· Collect the central children’s register, where applicable, staff register, nursery mobile/phone, keys, visitor book and fire bag and/or evacuation pack (containing emergency contacts list, nappies, wipes and blankets, etc.)  
· Telephone emergency services: Dial 999 and ask for the fire service
· In the fire assembly point area – National Sheep Association building Rutherford House - account for all children against the register
· Account for all adults - staff and visitors
· Advise the fire service of anyone missing and possible locations and respond to any other questions they may have.

Remember 
· Do not stop to collect personal belongings on evacuating the building
· Do not attempt to go back in and fight the fire
· Do not attempt to go back in if any children or adults are not accounted for.


[bookmark: _Toc213414483]Food Safety Policy 
Policy Statement
At The Farmhouse Nursery, we are committed to providing safe, nutritious, and balanced meals and snacks that align with the EYFS 2025 Safer Eating guidelines. This policy ensures that all food is prepared, stored, and served following the highest safety standards, protecting the health and well-being of all children in our care.
[bookmark: _Toc213414484]Food Handling and Storage
· All staff involved in food preparation will complete accredited food hygiene training (Level 2 Food Hygiene for Early Years).
· Food will be stored correctly, with clear labelling and regular freshness checks.
· Cross-contamination will be strictly avoided, and separate storage will be maintained for allergen-containing foods.
[bookmark: _Toc213414485]Personal Hygiene
· Staff will wash hands frequently before handling food, after handling raw foods, and after any contact with potential contaminants.
· Hair restraints and protective clothing (e.g., aprons) will be worn when preparing food.
· Staff will not prepare food if they show signs of illness that could pose a risk to food safety.
[bookmark: _Toc213414486]Meal Planning and Nutrition
· Meals will be planned according to EYFS 2025 nutritional guidance, ensuring meals are balanced, varied, and inclusive of cultural and dietary needs.
· Special dietary needs, allergies, and intolerances will be accommodated with careful consultation with parents.

[bookmark: _Toc213414487]Allergen Management
· Information about allergies, intolerances, and dietary requirements will be obtained before a child starts and regularly updated.
· Each child with allergies will have a nominated staff member responsible for checking meal safety before serving.
· Allergy action plans will be developed with parents and healthcare professionals and updated as necessary.
[bookmark: _Toc213414488]Safe Eating Practices
· A Paediatric First Aid (PFA) trained staff member will always be present when children are eating.
· Food will be prepared and served in appropriate sizes and textures to prevent choking.
· Children will be seated safely in low chairs during meals.
· Children will be closely supervised while eating, with staff sitting facing the children to monitor for choking or allergic reactions.
· Food swapping among children will be discouraged and monitored.
· Any choking incidents will be recorded and reported to parents. Regular reviews of near-miss incidents will be conducted to improve safety measures.
[bookmark: _Toc213414489]Safe Food Preparation and Temperature Control
· Food will be cooked, stored, and served at safe temperatures, with regular checks using calibrated thermometers.
· Utensils and preparation areas will be cleaned and sanitised before and after every use.
[bookmark: _Toc213414490]Food Service
· Meals and snacks will be served hygienically, using appropriate utensils to minimise contamination risks.
· Staff will ensure clean and safe serving practices are consistently followed.
[bookmark: _Toc213414491]Communication with Parents
· Parents will receive clear communication about menus, food safety practices, and allergy management.
· Any food-related incidents will be immediately reported to parents and recorded.
[bookmark: _Toc213414492]Food Poisoning and Illness Management
· If a child shows symptoms of food poisoning or food-related illness, immediate steps will be taken to identify and isolate the source.
· Parents and health authorities will be notified as required.
[bookmark: _Toc213414493]Review and Monitoring
· This policy will be reviewed annually or as needed to ensure compliance with EYFS 2025 Safer Eating standards.
· Feedback from staff, parents, and external agencies will be encouraged for continuous improvement.
[bookmark: _Toc213414494]Alignment with EYFS 2025 Changes
This policy has been updated to reflect the new 'Safer Eating' section in EYFS 2025, which strengthens food safety in early years settings. Key changes include:
· Mandatory presence of at least one Paediatric First Aid (PFA) trained staff member during all mealtimes.
· Stricter allergy management protocols, including nominated meal checkers and action plans.
· Improved supervision, requiring staff to sit facing children while eating.
· More structured meal seating arrangements to prevent food-swapping and ensure safety.
· Recording and reviewing of choking incidents to identify patterns and improve safety.
These changes are designed to enhance the safety, health, and well-being of children during meals, ensuring that food safety is a top priority in all early years settings.


[bookmark: _Toc213414495]Funded Hours & Charges Policy
Effective from: 1 April 2025
Policy Statement: At The Farmhouse Nursery, we are committed to delivering high-quality, affordable, and accessible childcare services in line with the statutory guidance on early education and childcare entitlements. This policy outlines how we offer government-funded early education hours, additional charges, and our approach to transparency in invoicing, in accordance with the latest Early Years Foundation Stage (EYFS) statutory guidance and the Early Education and Childcare Entitlements guidance, effective from 1 April 2025.
[bookmark: _Toc213414496]Funded Early Education Entitlement
We offer government-funded childcare places as part of the 15-hour and 30-hour free entitlement scheme for eligible two, three, and four-year-old children. These funded hours:
· Are available free of charge to parents.
· Can be accessed without any mandatory additional charges.
· Are offered during agreed sessions, in line with the EYFS requirements.
[bookmark: _Toc213414497]Additional Charges
While the government funding covers the cost of delivering high-quality early education, it does not cover:
· Meals (breakfast, snacks).
· Consumables (nappies, wipes, sun cream, etc.).
· Additional activities such as trips, extra-curricular experiences, or specialist classes.
Voluntary Contributions:
Parents may choose to contribute towards these additional costs, but these charges are entirely optional and must not be a condition of accessing a free place. Reasonable alternatives will be available where possible (e.g., parents may provide a fruit snack instead of purchasing snacks).
[bookmark: _Toc213414498]Transparency & Invoicing
To ensure transparency and compliance with statutory guidance, our invoices will clearly itemise the following:
1. Free entitlement hours received.
2. Additional private paid hours (if applicable).
3. Food charges.
4. Non-food consumable charges.
5. Activity charges (if applicable).
Charges are published online on our website and this information will be clearly communicated to parents via written agreements and invoices 
[bookmark: _Toc213414499]Charging for Private Hours
Parents may choose to book additional private childcare hours beyond their funded entitlement. These additional hours:
· Are subject to standard hourly rates.
· Must not be a requirement for accessing a funded place.
[bookmark: _Toc213414500]Deposits & Fees
· A refundable deposit may be required to secure a funded place, but this must be returned once the child starts attending.
· Non-refundable registration fees must not be charged for entitlement-funded places.
· A non-refundable charge is payable upon booking to cover settling sessions, Tapestry and Funding Loop.
[bookmark: _Toc213414501]Flexibility of Hours
· Parents will receive clear information on how many free hours they are entitled to per week.
· There will be no artificial breaks in free entitlement hours that prevent parents from using their full entitlement in a way that supports their work commitments.
· Patterns of provision will depend on availability within the setting.
[bookmark: _Toc213414502]Alignment with EYFS 2025 Changes
This policy reflects the latest EYFS updates effective from September 2025, ensuring that our setting remains compliant with new requirements, including:
· Clearer invoicing and breakdown of charges by January 2026.
· Ensuring fair access to free places without mandatory charges.
· Offering reasonable alternatives for additional chargeable items.
[bookmark: _Toc213414503]Review & Monitoring
This policy will be reviewed annually or earlier if required to remain compliant with statutory guidance. Parent feedback will be welcomed to ensure transparency and fairness in all charging practices.




[bookmark: _Toc213414504]Equal Opportunities and Inclusion Policy
Policy Statement: At The Farmhouse Nursery, we uphold a strong commitment to equal opportunities, diversity, and inclusion, providing an environment where every child is respected, valued, and treated equitably. Aligned with the revised Early Years Foundation Stage (EYFS, September 2025), this policy ensures every child's holistic development is supported regardless of background, ethnicity, religion, or ability.
Legal Framework: This policy adheres to the Equality Act 2010, the United Nations Convention on the Rights of the Child (UNCRC), and current EYFS guidelines.
Promoting Equality and Diversity:
· Actively challenge discrimination, prejudice, and stereotyping to foster positive attitudes towards diversity.
· Create an inclusive and respectful environment celebrating the diverse backgrounds, cultures, and identities of all children and families.
Supporting Children with Additional Needs:
· Commit to making reasonable adjustments and individualised support to facilitate full participation and inclusion.
· Collaborate closely with parents and external professionals, such as therapists or educational specialists, ensuring tailored support for each child.
Curriculum and Resources:
· Provide a diverse and inclusive curriculum reflecting various cultures, identities, and abilities.
· Select and utilise resources, including books, toys, and materials, that positively represent diverse family structures, ethnicities, cultures, and abilities.
Language and Communication:
· Respect and value children's home languages and actively promote bilingualism and multilingualism.
· Use inclusive language practices that validate children's identities and enable authentic self-expression.
Partnership with Parents:
· Foster active collaboration with parents and guardians, acknowledging their vital role in promoting equality and inclusion.
· Regularly seek parental feedback and participation in creating inclusive strategies and supporting their child's unique needs.
Staff Training and Development:
· Regularly provide staff with training focused on equal opportunities, inclusive practices, recognising unconscious bias, and supporting children with additional needs.
· Cultivate continuous professional development and reflective practice, ensuring staff remain informed about best practices in inclusion.
Review and Monitoring:
· Annually or as needed, review and update this policy to align with EYFS standards, legislation, and best practices.
· Actively seek and integrate feedback from parents, staff, and external agencies to enhance the effectiveness of our inclusion and equal opportunity practices.
Alignment with EYFS 2025 Changes:
· This policy reflects EYFS 2025 revisions emphasizing diversity, inclusion, equality, and the holistic development of every child.



[bookmark: _Toc213414505]Lost Child Policy 
Policy Statement: At The Farmhouse Nursery, we are committed to ensuring the safety and security of all children in our care. This Lost Child Policy outlines our approach to preventing and responding to situations involving a lost child to ensure their prompt and safe return to their parent or legal guardian.
Preventive Measures:
· Children will be supervised at all times, both indoors and outdoors.
· Regular headcounts will be conducted to ensure all children are accounted for.
Arrival and Departure Procedures:
· Staff must sign in children upon arrival and sign out at departure.
· Any change in the person collecting the child must be communicated clearly to the setting in advance.
Outdoor Activities:
· Outdoor activities will be carefully planned and closely supervised.
· Clear boundaries will be established, and regular visual checks will be conducted.
Staff Training:
· All staff will receive regular training on Lost Child Policy procedures and responses.
· Staff will be fully informed about the setting’s layout, emergency contacts, and safety procedures.
Immediate Action:
· An immediate search of the premises will commence if a child is suspected lost.
· The manager will coordinate the search efforts and communicate with the team throughout.
Contacting Parents:
· Parents or legal guardians will be informed immediately if the child cannot be located within a reasonable timeframe.
· Clear details about the situation and actions being taken will be provided.
Notifying Authorities:
· If the child remains unaccounted for, the local authorities will be informed promptly.
Post-Incident Review:
· A thorough review will be conducted after any incident to identify areas for improvement.
· Policy and procedures will be updated based on insights gained from the review.
Alignment with EYFS 2025 Changes:
· This policy aligns with EYFS 2025 by emphasising heightened supervision, clear communication, and rigorous safety protocols designed to enhance child security and welfare.
Review and Monitoring:
· This policy will be reviewed annually or more frequently if required, to ensure its effectiveness and compliance with changes in EYFS 2025 legislation or local guidelines.
· Feedback from staff, parents, and children will be welcomed to continuously improve our Lost Child Policy.



[bookmark: _Toc213414506]Medication and Administration Policy 
Policy Statement:
At The Farmhouse Nursery, we prioritise the health and safety of all children in our care. This policy outlines our procedures for administering medication to children when necessary, ensuring medication is managed safely, responsibly, and in alignment with EYFS 2025 guidance.
Administering Medication:
· Only prescribed medication will be administered to children in our care.
· Non-prescription medication (e.g., over-the-counter medicines) will be administered only with written consent from the child's parent or legal guardian.
· Staff members administering medication will be trained in medication administration and will adhere to dosage and timing instructions provided by parents or legal guardians.
Medication Authorisation:
· Parents or legal guardians must provide written consent and complete a medication authorisation form for each medication that requires administration.
· The medication authorisation form must include the child's name, medication name, dosage, administration instructions, and parental signature.
· Medication authorisation forms must be updated whenever there are changes to the child's medication or dosage.
Medication Storage:
· All medication will be securely stored in a designated area out of reach of children.
· Medications requiring refrigeration will be stored in a clearly labelled, separate container or fridge.
· Medication will remain in its original packaging with the original label intact, clearly indicating the child's name and dosage.
Medication Administration Record (MAR):
· A Medication Administration Record (MAR) will be maintained for each child receiving medication.
· The MAR will record the date and time medication is administered, dosage given, and initials of the administering staff member.
· Parents or legal guardians will receive a copy of the MAR following medication administration.
Medication Expiry and Disposal:
· Expired or unnecessary medications will be returned to the parent or legal guardian for proper disposal.
· Medication past its expiration date or damaged medication will not be administered.
Emergency Medications:
· Parents or legal guardians must provide written authorisation for administering emergency medication (e.g., EpiPen for severe allergies).
· Emergency medications will be stored in an easily accessible, labelled container in a secure location, and staff members will receive appropriate training.
Alignment with EYFS 2025 Changes:
· This policy aligns with EYFS 2025 by emphasising clear communication with parents, rigorous medication management, and ensuring ongoing staff training to uphold high standards in health and safety practices.
Review and Monitoring: This policy will be reviewed annually or more frequently if required, ensuring effectiveness and compliance with changes in legislation or local guidelines. Staff members will receive ongoing training in medication administration and safety procedures.

[bookmark: _Toc213414507]Outings Policy 
[bookmark: _Toc213414508]Policy Statement:
At The Farmhouse Nursery, we recognise the value of outings in enriching children's learning experiences and connecting them with their community and natural environment. This policy ensures that all outings are safe, well-planned, and developmentally appropriate, aligning with EYFS 2025 guidance.
[bookmark: _Toc213414509]Purpose of Outings:
· Outings provide children with opportunities for new experiences, hands-on learning, and social development.
· Activities will support children's physical, emotional, and cognitive development in line with the EYFS curriculum.
· We encourage exploration, independence, and curiosity by introducing children to different environments, people, and cultural settings.
[bookmark: _Toc213414510]Planning and Preparation:
· Outings are planned in advance, considering children's ages, needs, and interests.
· A risk assessment will be conducted before each outing to identify potential hazards and implement safety measures.
· Outings will be designed to be inclusive and accessible for all children, including those with special educational needs or disabilities (SEND).
[bookmark: _Toc213414511]Parental Consent:
· Parents or legal guardians will receive detailed information about each outing in advance, including: 
· The destination
· The mode of transportation
· Expected timings
· Any special requirements (clothing, packed lunch, etc.)
· Written parental consent will be required before each outing.
[bookmark: _Toc213414512]Ratios and Supervision:
· We will strictly follow the EYFS staff-to-child ratios during outings to ensure safety and appropriate supervision.
· Extra precautions will be taken in busy locations, such as public parks, museums, and transport hubs.
[bookmark: _Toc213414513]Safety Measures:
· Children will be given clear safety instructions before and during the outing.
· Staff will ensure that children: 
· Stay together as a group
· Are aware of boundaries
· Understand road safety and stranger awareness
· High-visibility clothing or wristbands with emergency contact details may be used for additional safety.
[bookmark: _Toc213414514]Emergency Preparedness:
· A fully stocked first aid kit will be carried on all outings.
· Emergency contact details for all children, along with necessary medications (e.g., EpiPens, inhalers), will be readily accessible.
· In the event of an emergency: 
· Staff will follow the designated emergency procedures.
· Parents will be contacted immediately if needed.
[bookmark: _Toc213414515]Communication:
· Children will be engaged in discussions before outings about the destination, expectations, and safety rules.
· Parents will be kept informed about outings in advance, and any specific requirements will be communicated.
[bookmark: _Toc213414516]Cultural and Religious Considerations:
· Outings will be inclusive, ensuring all children feel comfortable and valued.
· Any dietary or religious considerations will be respected when choosing destinations and planning meals/snacks.
[bookmark: _Toc213414517]Additional Staff:
· For larger groups or outings with heightened risk factors, additional staff or parent volunteers may be included to enhance supervision.
· All supervising adults will be briefed on safety procedures before the outing.
[bookmark: _Toc213414518]Record Keeping:
· Records of each outing will be maintained, including: 
· Parental consent forms
· Risk assessments
· Incident reports, if applicable
· Emergency contact lists
[bookmark: _Toc213414519]Alternate Plans:
· Weather conditions and unexpected disruptions will be accounted for with backup plans or alternative destinations.
· If an outing is cancelled, children will engage in an indoor or alternative outdoor activity.
[bookmark: _Toc213414520]Alignment with EYFS 2025 Changes:
· The EYFS 2025 framework emphasises the importance of outdoor and real-world learning experiences.
· Outings are designed to support holistic development, integrating physical activity, problem-solving, and sensory exploration.
· Our outings policy aligns with EYFS learning and development goals, focusing on: 
· Personal, Social, and Emotional Development (PSED) through interaction in new settings.
· Communication and Language by encouraging discussions about outings.
· Understanding the World by introducing children to nature, history, and culture.
· The inclusion of risk-taking opportunities in controlled environments supports self-confidence and resilience, as highlighted in EYFS 2025.
[bookmark: _Toc213414521]Review and Monitoring:
· This policy will be reviewed annually or more frequently to ensure it aligns with EYFS updates and best practices.
· Feedback from parents, staff, and children will be encouraged to continuously improve our outings policy and procedures.



[bookmark: _Toc213414522]Packed Lunch Policy
(Aligned with EYFS 2025 Nutrition Guidance)

Policy Statement:
At The Farmhouse, we are committed to supporting children’s health and well-being through nutritious, balanced meals and snacks. This policy outlines our approach to managing packed lunches brought from home, ensuring they align with the latest EYFS 2025 Nutrition Guidance, and promote healthy eating habits from an early age.

Guiding Principles (EYFS 2025 Alignment):
This policy reflects the updated April 2025 guidance set out in the Nutrition Guidance for Early Years Providers, which emphasises the importance of:
· Age-appropriate portion sizes
· A balanced and varied diet including all food groups
· Avoiding foods high in salt, sugar, or saturated fat
· Safe and hygienic storage and handling of all food
· Promoting hydration, oral health, and positive food experiences
We work in partnership with parents to ensure children's packed lunches reflect these principles and meet their individual dietary needs.

What a Healthy Packed Lunch Should Include (Guidance-based):
Parents are encouraged to provide lunches that include a balance of the following:
1. Starchy foods (e.g. bread, pasta, rice, potatoes, chapati)
2. Protein-rich foods (e.g. beans, lentils, eggs, meat, fish, hummus)
3. Dairy or dairy alternatives (e.g. yoghurt, cheese, milk-based desserts)
4. At least one portion of vegetables (e.g. cucumber, cherry tomatoes, carrots)
5. At least one portion of fruit (e.g. apple slices, bananas, grapes - sliced for safety)
Water will be provided throughout the day.


Foods to Avoid (as per 2025 Guidance):
To support the EYFS 2025 nutrition focus, we ask that parents do not include:
· Sugary snacks (e.g. sweets, chocolate bars, fizzy drinks)
· Crisps or other high-fat savoury snacks
· Whole nuts (choking and allergy risk)
· Large or round fruits like whole grapes or cherry tomatoes – these must be sliced lengthways
· Unhealthy processed foods high in salt or saturated fat
We will contact parents if unsuitable food is provided and offer support in making healthy swaps.

Children of Different Ages:
· 1–4 Years: Small, manageable portion sizes that encourage independence, with foods cut appropriately to reduce choking risk.
· All age groups: Food items should be easy to handle and not require re-heating. We follow safe storage guidelines, including refrigeration for dairy or protein foods.

Communication with Parents:
We will:
· Share examples of healthy lunchbox ideas (see Annex B of the April 2025 guidance)
· Discuss your child’s eating habits regularly, including portion sizes and preferences
· Offer support and guidance on allergens, portion sizes, and food safety
· Work with families to adapt lunchboxes for cultural, ethical, or medical dietary needs
· Inform parents immediately of any food-related concerns or safety issues

Food Storage and Safety:
· All packed lunches are stored safely in a clean, cool location.
· Perishable items will be refrigerated as necessary.
· All food is served with clean hands and in a hygienic environment.
· We follow strict protocols for allergy management and choking prevention.

Alignment with EYFS 2025 Changes:
This policy fully aligns with the EYFS 2025 reforms, specifically the Nutrition Guidance for Early Years Providers, April 2025. Key compliance areas include:
· Supporting balanced, age-appropriate packed lunches
· Working with parents to meet children’s dietary needs
· Applying safe food handling and allergy protocols
· Promoting hydration and oral health
· Encouraging food education and positive mealtime environments

Review and Monitoring:
This policy will be reviewed annually or more frequently if there are updates to EYFS or public health guidance. Parent feedback is welcomed to ensure the continued success of our healthy eating initiatives.



[bookmark: _Toc213414523]Partnership with Parents Policy 
[bookmark: _Toc213414524]Policy Statement:
At The Farmhouse Nursery we believe that strong partnerships with parents are essential for high-quality childcare and positive child development. Parents are the primary educators of their children, and we value their knowledge, insights, and contributions. This policy outlines our commitment to open communication, collaborative decision-making, and shared learning experiences to support children’s development in line with EYFS 2025 guidance.
[bookmark: _Toc213414525]Open Communication:
· We promote open, honest, and regular communication with parents to ensure they are well-informed about their child’s progress, experiences, and any concerns.
· We offer multiple communication channels, including: 
· Face-to-face discussions
· Phone calls or messages
· Emails
· Secure digital platforms for daily updates
· Parents will be encouraged to share important information regarding their child’s routines, behaviours, and development.
[bookmark: _Toc213414526]Information Sharing:
· We respect parents as partners in their child’s learning and well-being and value the information they provide.
· We will share updates on children’s: 
· Developmental milestones
· Achievements and progress
· Social and emotional well-being
· Information will be shared with appropriate consent, ensuring confidentiality and compliance with GDPR regulations.
[bookmark: _Toc213414527]Parental Involvement in Decision-Making:
· We actively involve parents in planning and decision-making regarding their child’s care and learning journey.
· Parents will have opportunities to collaborate on developmental goals, ensuring a consistent approach between home and the childcare setting.
· We recognise that each child is unique, and we adapt our practices to reflect parental input, home routines, and cultural preferences.
[bookmark: _Toc213414528]Parent Meetings:
· Regular meetings will be offered to discuss a child’s progress, learning, and development.
· Meetings can be scheduled at agreed intervals or arranged upon request.
· Individualised Learning Plans (ILPs) will be discussed with parents, ensuring that any additional needs are addressed.
[bookmark: _Toc213414529]Confidentiality and Privacy:
· We treat all information shared by parents with strict confidentiality and store records securely.
· Only authorised staff will have access to personal information in accordance with data protection laws.
[bookmark: _Toc213414530]Encouraging Parental Involvement in Activities:
· Parents are encouraged to participate in activities, events, and cultural celebrations.
· Parents can contribute skills, knowledge, or experiences to enrich the learning environment.
· Opportunities for home learning support will be provided to bridge the gap between home and childcare.
[bookmark: _Toc213414531]Feedback and Suggestions:
· Parent feedback is highly valued, and we provide multiple ways for parents to share suggestions, including: 
· Regular surveys
· Suggestion boxes
· Direct discussions
· Parent feedback will be used to improve policies and daily practices.
[bookmark: _Toc213414532]Collaboration with External Professionals:
· When necessary, we will work in partnership with external professionals, such as: 
· Health practitioners
· Speech and language therapists
· Educational psychologists
· SEN support services
· We will liaise with parents to ensure that external support services are aligned with the child’s needs and that any interventions are coordinated effectively.
[bookmark: _Toc213414533]Alignment with EYFS 2025 Changes:
· The EYFS 2025 framework reinforces the role of parental involvement in early years settings, recognising that strong parent-practitioner relationships lead to better child outcomes.
· This policy aligns with EYFS 2025 focus areas, including: 
· Personal, Social, and Emotional Development (PSED): Working with parents to promote children’s emotional security and confidence.
· Communication and Language: Encouraging language-rich interactions between parents and children.
· Equal Partnerships: Recognising parents as equal partners in decision-making about their child’s early education.
· EYFS 2025 emphasises the importance of two-way communication, ensuring childcare settings actively engage with parents in a meaningful way.
[bookmark: _Toc213414534]Review and Monitoring:
· This policy will be reviewed annually or sooner if required to align with EYFS updates and best practices.
· Feedback from parents, staff, and external professionals will be considered to improve our partnership with families.


[bookmark: _Toc213414535]Risk Assessment Policy (Updated for EYFS 2025)
Policy Statement
At The Farmhouse, we are committed to providing a safe and secure environment for all children, staff members, parents, and visitors. This policy outlines our approach to risk assessments, ensuring that potential hazards are identified, risks are evaluated, and appropriate control measures are implemented to maintain a safe environment.
Risk Assessment Process
• Risk assessments will be conducted for all areas of the setting, including indoor and outdoor spaces, equipment, and activities.
• Off-site activities and outings will be assessed separately, considering location-specific risks.
• Risk assessments will be ongoing and regularly reviewed to address changes in the environment, equipment, or activities.
Identified Hazards
• Hazards may include physical, environmental, health-related, fire, and emergency hazards.
• Staff will conduct daily checks to identify new risks.
• Any new hazards identified will be recorded, and immediate action will be taken where necessary.
Risk Evaluation
• Each identified hazard will be evaluated based on likelihood and severity.
• A risk rating scale will be used to determine the level of risk associated with each hazard.
• Where possible, hazards will be eliminated; if this is not feasible, control measures will be put in place to reduce risks to an acceptable level.
Control Measures
• Preventative actions will be implemented to reduce or eliminate risks.
• Safety measures may include modifying the environment, providing protective equipment, or implementing specific supervision protocols.
• Control measures will be monitored regularly to ensure their effectiveness.
Staff Training
• All staff members will receive training in risk assessment procedures, hazard identification, and safety measures.
• Training will include emergency protocols, first aid, and fire safety.
• Staff will be expected to actively participate in maintaining a safe environment.
Record Keeping
• Written records of all risk assessments will be maintained and updated regularly.
• Records will include identified hazards, risk evaluations, control measures, and review dates.
• Documentation will be securely stored in compliance with data protection regulations.
Parental Involvement
• Parents or legal guardians will be informed about the risk assessment process and the safety measures in place.
• Parents will receive details on emergency procedures, safety policies, and off-site risk assessments for outings.
• Parent feedback on safety concerns will be welcomed and considered in risk management.
Regular Reviews
• Risk assessments will be reviewed annually or more frequently if required due to changes in the setting, equipment, or legislation.
• Following an incident or near miss, risk assessments will be immediately reviewed and updated to prevent reoccurrence.
Alignment with EYFS 2025 Changes
• The EYFS 2025 framework emphasises the importance of continuous risk assessment to ensure children's safety while allowing for exploration and learning.
• This policy aligns with EYFS 2025 safety expectations, supporting a proactive approach to risk management in indoor and outdoor environments.
• We ensure that children have opportunities to take managed risks in a controlled environment, fostering independence, resilience, and problem-solving skills.
Review and Monitoring
• This policy will be reviewed annually or more frequently as needed to comply with EYFS 2025 and local legislation.
• Staff, parents, and external agency feedback will be welcomed to support continuous improvement in risk assessment processes.



[bookmark: _Toc213414536]Safeguarding Policy
The Farmhouse Nursery are committed to safeguarding and promoting the welfare of children and expects all colleagues and volunteers to share this commitment.
We carry out the following procedures to ensure we meet the commitment of safeguarding children.
Safeguarding and promoting the welfare of children, for the sake of this policy is defined as:
· Protecting children from maltreatment
· Preventing the impairment of children’s health or development
· Ensuring that children are growing up in circumstances consistent with the provision of safe and effective care; and
· Taking action to enable all children to have the best outcomes.
Safeguarding also includes protecting children from online abuse, radicalisation and extremism, attendance concerns, peer-on-peer abuse, and ensuring children’s mental health needs are recognised and supported
(Definition taken from the HM Government document ‘Working together to safeguard children’ March 2026)
We support the children within our care, protect them from maltreatment and have robust procedures in place to prevent the impairment of children’s health and development.
Safeguarding is a much wider subject than the elements covered within this single safeguarding policy:
1. Safeguard children;
2. Ensure the suitability of adults who have contact with children;
3. Promote good health;
4. Manage behaviour;
5. Maintain records, policies and procedures.
The Farmhouse Nursery will work with children, parents, external agencies and the community to ensure the welfare and safety of children and to give them the very best start in life. Children have the right to be treated with respect and to be safe from any abuse in whatever form.
To this end we will:
· Create an environment to encourage children to develop a positive self-image.
· Encourage children to develop a sense of independence and autonomy in a way that is appropriate to their age and stage of development
· We are committed to building a 'culture of safety' in which children are protected from abuse and harm in all areas of its service delivery.
· Provide a safe and secure environment for all children
· Always listen to children.
· Our designated safeguarding lead (a member of the management team) who oversees this work is: Emma Smith
· The DSL will undertake formal safeguarding training every two years. In addition, their knowledge and skills will be refreshed annually, through supervision, safeguarding updates, and multi-agency briefings.
· We ensure all staff are trained to understand our safeguarding policies and procedures and that parents have access to these too.
· Provide all staff and carers with a copy of and understand the written procedures for managing allegations of harm to a child or learner.
· All allegations will be reported to the Local Authority Designated Officer (LADO) within one working day. We also recognise the importance of reporting low-level concerns (as defined in KCSIE 2025), and staff are encouraged to share any behaviour that may not meet the harm threshold but could indicate patterns of concern.
· All staff have an up-to-date knowledge of safeguarding issues. All staff receive safeguarding and child protection updates at least annually, in line with Keeping Children Safe in Education 2024.
· We provide adequate and appropriate staffing resources to meet the needs of children.
· Applicants for posts within the setting are clearly informed that the positions are exempt from the Rehabilitation of the Offenders Act 1974.
· Candidates are informed of the need to carry out 'enhanced disclosure' DBS checks before posts can be confirmed.
· We follow safer recruitment guidance in line with the Childcare Disqualification Regulations 2018 and KCSIE 2025, ensuring every appointment decision is made with safeguarding as the highest priority.
· We abide by Ofsted requirements in respect of references and Disclosure Barring Service checks for staff and volunteers, to ensure that no disqualified person or unsuitable person works at the setting or has access to the children.
· Volunteers are not left unsupervised.  Visitors who will be working directly with children are given a safeguarding briefing on arrival. Contractors working on the premises are supervised at all times unless enhanced clearance is verified.
· We record information about staff qualifications, and the identity checks and vetting processes that have been completed including:
· the criminal records disclosure reference number;
· the date the disclosure was obtained; and
· details of who obtained it.
· We inform all staff that they are expected to disclose any convictions, cautions, court orders or reprimands and warnings which may affect their suitability to work with children (whether received before or during their employment with us).
· All staff are required to complete a disqualification declaration at recruitment and at least annually thereafter, in line with the Childcare Disqualification Regulations 2018.
· Staff must have sufficient English language skills to keep children safe, communicate effectively with parents, and complete necessary records, as required under EYFS 2025.
· We have procedures for recording the details of visitors to the setting.
· We take secure steps to ensure that we have control over who comes into the setting so that no unauthorised person has unsupervised access to the children.
· We take steps to ensure children are not photographed or filmed on video for any other purpose than to record their development or their participation in events organised by us. Parents sign a consent form and have access to records holding visual images of their child.
· Provide opportunities for staff to promote young children’s understanding of how to keep themselves safe from relevant risks and how this is monitored across the provision
The Farmhouse Nursery is committed to responding promptly and appropriately to all incidents or concerns of abuse that may occur and to work with statutory agencies in accordance with the procedures that are set down in 'What to do if you're worried a child is being abused' (HMG 2015).
The legal framework for this policy is based on:
· Childcare Act (2006)
All individuals, have a duty to protect and promote the welfare of children.
Due to the many hours of care we are providing, we will often be the first people to sense that there may be a problem. They may well be the first people in whom children confide about abuse. The nursery has a duty to be aware that abuse does occur in our society.
In addition to this policy The Farmhouse colleagues must:
· Have regard to the Government's statutory guidance ‘Working Together to Safeguard Children’ 2026
The local authority designates a team to support nurseries when they receive allegations against a colleague. This is the Local Authority Designated Officer (LADO). 
All colleagues will work as part of a multi-agency team where needed in the best interests of the child.
The Farmhouse Nursery aims to:
· Ensure that children are never placed at risk while in the charge of nursery colleagues
· Ensure that confidentiality is always maintained 
· Ensure that all colleagues are alert to the signs of abuse, understand what is meant by child protection and are aware of the different ways in which children can be harmed including: the use of mobile phones and cameras in the setting by other children i.e., bullying, discriminatory behaviour
· Ensure that all colleagues are familiar and updated regularly with child protection issues and procedures
· Ensure parents are fully aware of child protection policies and procedures when they register with the nursery and are kept informed of all updates when they occur 
· Parents are also informed that repeated or unexplained absence will be treated as a safeguarding concern, and staff will follow procedures to ensure a child’s safety and wellbeing.
· Ensure that any visitors sign in to the log and procedures are adhered to
· Keep the child at the centre of all we do
· Regularly review and update this policy with colleagues and parents where appropriate.
Training:
Emma Smith is designated to take lead responsibility for safeguarding children in the nursery; they are the Designated Safeguarding Lead (DSL).
The Designated Safeguarding Lead is responsible for liaison with Local Safeguarding Children’s Partnership (LSCP). They provide support, advice and guidance to other colleagues on an on-going basis, and on any specific safeguarding issue as required.
The DSL has lead responsibility for safeguarding, Prevent Duty, monitoring unexplained absences, and for liaising with social workers, health visitors and schools during transitions.
We seek out training opportunities for all adults involved in the setting to ensure that they are able to recognise the signs and signals of possible physical abuse, emotional abuse, sexual abuse and neglect and that they are aware of the local authority guidelines for making referrals.
This training must be renewed every 2 years. 
The Designated Safeguarding Officer/ Lead (DSLs) must attend a child protection training course relevant to the role, which enables them to identify, understand and respond appropriately to signs of possible abuse and neglect. 
The DSL will undertake formal safeguarding training every two years. In addition, their knowledge and skills will be refreshed annually, through supervision, safeguarding updates, and multi-agency briefings.
Beth Constable must be trained and take the lead in the DSL absence.
All colleagues are trained to understand this safeguarding policy and the procedures, and The Farmhouse Nursery ensures that all colleagues have up to date knowledge of safeguarding issues.
All Colleagues are given a mandatory induction, which includes familiarisation with child protection responsibilities and procedures to be followed if anyone has concerns about a child’s safety or welfare. Colleagues will be expected to complete the online induction safeguarding module by week two of employment. All colleagues receive regular support and supervision.
We acknowledge that abuse of children can take different forms - physical, emotional, and sexual, as well as neglect.
Child Protection and types of abuse and neglect are forms of maltreatment of a child. Somebody may abuse or neglect a child by harming them, or by failing to act to prevent harm. Children may be abused within a family, institution, or community setting by those known to them or a stranger. This could be an adult or adults, another child or children.
Indicators of child abuse:
· Significant changes in children’s behaviour;
· Deterioration in children’s general well-being;
· Unexplained bruising, marks or signs of possible abuse or neglect;
· Children’s comments which give cause for concern;
· Any reasons to suspect neglect or abuse outside the setting
· We take into account factors affecting parental capacity, such as social exclusion, domestic violence, parents’ drug or alcohol abuse, mental or physical illness or parents learning disability.
· We are aware of other factors that affect children’s vulnerability such as, abuse of disabled children; fabricated or induced illness; child abuse linked to beliefs in spirit possession; sexual exploitation of children; such as through internet abuse; and female Genital Mutilation; that may affect, or may have affected, children and young people using our setting. We also recognise child-on-child abuse, including sexual harassment, harmful sexual behaviour, and online abuse, as serious safeguarding issues. Criminal exploitation, such as involvement in County Lines, is also a known risk for some children and will be taken seriously.
· Inappropriate behaviour displayed by other colleagues, or any other person working with the children.
For example: inappropriate sexual comments; excessive one-to-one attention beyond the requirements of their usual role and responsibilities; or inappropriate sharing of images.
These may not necessarily indicate that a child has been abused, but will help us to recognise that something may be wrong, especially if a child shows a number of these symptoms or any of them to a marked degree including bullying, as bullying will not be tolerated in The Farmhouse Nursery. Informing parents is normally the first cause of action.
If a suspicion of abuse is recorded, parents are informed at the same time as the report is made. 
Where the parent or family member is the likely abuser, or where a child may be endangered by this disclosure, parents must not be informed and a referral will be made immediately to the ' Family Front Door'. In these cases, the investigating officers will inform parents.
All suspicions, enquiries and external investigations are kept confidential and shared only with those who need to know. Any information is shared under the guidance of the local authority.
We keep our children safe from harm by ensuring the following is undertaken:
Planning
· The layout of the room/s allows for constant supervision. No child is left alone with staff or volunteers in a one-to-one situation without being visible to others.
Curriculum
· We introduce key elements of keeping children safe into our daily activities to promote the personal, social and emotional development of all children, so that they may grow to be strong, resilient and listened to and so that they develop an understanding of why and how to keep safe.  We actively promote Fundamental British Values and teach children about consent, healthy relationships, and online safety in age-appropriate ways.
· We create within The Farmhouse Nursery a culture of value and respect for individuals, having positive regard for children's heritage arising from their colour, ethnicity, languages spoken at home, cultural and social background.
· We ensure that this is carried out in a way that is developmentally appropriate for the children in our care.
Support for families:
The Farmhouse Nursery takes every step in its power to build up trusting and supportive relations among families, colleagues and volunteers within the nursery
· The Farmhouse Nursery continues to welcome the child and the family whilst enquiries are being made in relation to abuse in the home situation. Parents and families will be treated with respect in a non-judgmental manner whilst any external investigations are carried out in the best interests of the child
· Staff will listen to the child and offer reassurance and gives assurance that she or he will take action; without questioning the child.
· Children will be supported by their key person and other appropriate colleagues, offering reassurance, comfort and sensitive interactions. Activities will be devised according to individual circumstances to enable children to develop confidence within their peer group.
· We follow the Child Protection Plan as set by the child's social care worker in relation to The Farmhouse Nursery’s designated role and tasks in supporting that child and their family following any investigation.
· Written records form an objective record of the observation or disclosure that includes; the date and time of the observation or the disclosure; the exact words spoken by the child as far as possible; the name of the person to whom the concern was reported, with the date and time; and names of any other person present at the time, and signed and dated.  All safeguarding records are kept securely and in line with UK GDPR and Information Sharing Advice for Practitioners (2018). Where electronic safeguarding systems (such as CPOMS or equivalent) are used, access is restricted to authorised staff only.
· Confidential child protection records kept on a child should be stored securely and separately from the child’s day-to-day records. These records should only be shared under the direction of the Local Safeguarding Children Board. We will do all in our power to support and work with the child's family.
The Farmhouse Nursery acknowledges the importance of protecting children from abuse. All complaints, allegations or suspicions are taken very seriously. Our setting cannot promise confidentiality as the matter may develop in a way that this cannot be honoured, however, has strict guidelines on sharing information which it adheres to, in accordance with the Local Safeguarding Children Board.
What is Family Front Door?
Family Front Door co-locates safeguarding agencies and their data, into a secure assessment, research and referral unit for notifications of vulnerable children. By providing a fire walled facility (central hub), Family Front Door (FFD) can disclose information securely and proportionately. This is particularly important as failures by partners to share and act on information has impeded effective operational activity to prevent serious harm and death through abuse and neglect. FFD identifies unknown risk by building a full picture on the child of concern and their family.
If you are a professional, before making the referral you should always inform the parent of your concerns and that you will be making a referral to FFD, except where a child is considered to be at risk of harm and you believe that seeking parental consent may increase this risk.
This will usually be the case where the parent is the likely abuser. In these cases the social workers will inform parents.
Making referrals:
If you are a professional and have an immediate concern:
· If you have an immediate need for a safeguarding response please call 01905 846221
· Or email LADO@worcestershire.gov.uk 
· If it is an emergency and there is risk of significant harm 999 should be called
If you have concerns about a child and want to make a safeguarding referral'
· The Family Front Door, Initial Contact and Referral Team is the central point for all referrals for children and young people aged 0 to 18 years and living in Worcestershire where there is safeguarding or child protection concerns for them. Please contact the Family Front Door directly telephone 01905 822666. 
If you have a child protection concern outside of normal office hours please contact our out of hours emergency duty team (EDT) telephone 01905 768020
Children’s Social Care respond to levels of need identified at level 4 of the Worcestershire LSCB levels of need guidance. 
‘Early help’ is used to describe services that are available to children and families at level 2 (additional support) and level 3 (targeted support) of the Threshold Framework (Levels 1 – 4 below). Please refer to the Worcestershire LSCB levels of need guidance for support in identifying the levels of need a child or young person has and the right referral pathway for that child or young person.
 [image: ]

If you have concerns about a child and want to make a safeguarding referral'
· If you are unsure about thresholds or seeking consent, please seek advice from your Designated Officer.
We work within Worcestershire Safeguarding Children Board guidelines.
We have the current version of 'what to do if you're worried a child is being abused' available for parents and staff and ensure that staff are familiar with what they need to do if they have concerns.
Useful resources and external organisations
· EYFS Statutory Framework (2025)
· When to suspect child maltreatment (National Institute for Health and Care Excellence, 2009) Other relevant departmental advice and statutory guidance
· Working Together to Safeguard Children (2023)
· Keeping Children Safe in Education (2025)
· Prevent Duty Guidance (HM Gov)
· Information Sharing – Advice for practitioners providing safeguarding services to vulnerable children, young people, parents and carers (2018)
· Multi-Agency Practice Guidelines: Female Genital Mutilation (2020)
· Childcare Act (2006)
· Equality Act (2010)



[bookmark: _Toc213414537]Safer Recruitment Policy (Updated EYFS September 2025)
Policy Statement: At The Farmhouse Nursery, we are committed to ensuring that all individuals working or volunteering in our setting are suitable, qualified, and safe to work with children. Our Safer Recruitment Policy outlines a thorough process to prevent unsuitable individuals from gaining access to children and aligns with the EYFS 2025 statutory framework.
[bookmark: _Toc213414538]Purpose of Safer Recruitment
· To ensure all recruitment practices prioritise child safety and welfare
· To establish a robust and transparent process that deters, identifies, and prevents unsuitable candidates from working with children
· To promote a culture of vigilance in our setting
[bookmark: _Toc213414539]Recruitment Procedures
1. Job Descriptions and Advertisements
· All job roles will clearly outline safeguarding responsibilities and our commitment to safer recruitment.
· Adverts will make clear that rigorous vetting procedures are part of our recruitment process.
2. Application Process
· All applicants will complete a detailed application form, including full work history and explanation for any gaps.
· Applicants will be required to declare any criminal convictions or reasons they may be disqualified from working with children.
3. Reference Checks (EYFS 2025 Requirement)
· Two professional references must be obtained and verified prior to employment, with at least one from a current or recent employer or training provider.
· Open references and references from family or friends will not be accepted.
· Referees will be asked specifically about the applicant’s suitability to work with children and any concerns regarding conduct or safeguarding.
4. Interviews and Assessment
· Structured interviews will include safeguarding-related questions.
· Candidates will be assessed for their attitudes, values, and understanding of child protection and safety responsibilities.
5. Identity and Qualification Checks
· Identity will be confirmed using official photographic ID and proof of address.
· Original qualification certificates will be checked and copied for the recruitment file.
6. Enhanced DBS Checks
· All staff, volunteers, students, or regular visitors aged 16+ will undergo an Enhanced Disclosure and Barring Service (DBS) check, including a check of the barred list.
· If a new staff member starts before their DBS check is complete, they will not be left unsupervised with children.
7. Disqualification by Association
· Staff must declare if they live with or are in a relationship with someone who is disqualified from working with children under the Childcare Act 2006.
· Disqualification checks will be completed and regularly reviewed.
8. Right to Work in the UK
· All new staff will be required to provide evidence of their legal right to work in the UK in compliance with immigration law.
[bookmark: _Toc213414540]Ongoing Suitability
· Staff will be required to complete an annual declaration confirming their ongoing suitability.
· Regular supervisions and monitoring will ensure continued commitment to safeguarding.
[bookmark: _Toc213414541]Record Keeping
· A single central record (SCR) will be maintained with details of vetting checks, references, DBS information, qualifications, and start dates.
· All recruitment records will be securely stored and made available during inspections.
[bookmark: _Toc213414542]Volunteers and Students
· Volunteers and students must undergo the same vetting procedures as staff if they work unsupervised or regularly with children.
· No volunteer or student will be left unsupervised until their DBS and reference checks are completed.
[bookmark: _Toc213414543]Training and Induction
· All new staff will complete an induction programme, including training in safeguarding, whistleblowing, safer eating practices, health and safety, and EYFS requirements.
· Ongoing training will support continuous development and compliance with EYFS 2025 expectations.
[bookmark: _Toc213414544]Alignment with EYFS 2025 Changes
This policy reflects the EYFS 2025 updates to safer recruitment, including:
· Stricter reference verification, requiring professional references from employers or training providers, not family or open references
· Requirement for all settings to outline recruitment and vetting procedures in safeguarding policies
· Greater accountability for ensuring only suitable people are recruited and retained
· Promotion of a safe culture where safeguarding is embedded into every part of the recruitment process
These changes help safeguard children more effectively by ensuring everyone working with or around them is suitable, qualified, and monitored in line with national expectations.
[bookmark: _Toc213414545][bookmark: _Toc170480606]Sleep Policy 

At The Farmhouse we aim to ensure that all children have enough sleep to support their development and natural sleeping rhythms in a safe environment. 

The safety of children sleeping is paramount. Our policy follows the advice provided by The Cot Death Society and Lullaby Trust to minimise the risk of sudden infant death syndrome (SIDS). We make sure that:
· Children are never put down to sleep with a bottle to self-feed
· Children are monitored visually when sleeping looking for the rise and fall of the chest and if the sleep position has changed
· Checks are recorded every 10 minutes and as good practice we monitor new children sleeping during the first few weeks every five minutes until we are familiar with the child and their sleeping routines, to offer reassurance to them and families  
· Children are never left to sleep in a separate sleep room without staff supervision at all times.

We provide a safe sleeping environment by: 
· Monitoring the room temperature
· Using clean, light bedding or blankets and ensuring children are appropriately dressed for sleep to avoid overheating
· Only using safety-approved sleeping equipment (i.e. mats) that are compliant with British Standard regulations
· Using a firm and flat mattress and waterproof mattress covers in conjunction with a clean fitted sheet
· Keeping all spaces around beds clear from hanging objects i.e. hanging cords, blind cords, drawstring bags
· Ensuring every child is provided with clean bedding labelled for them and working in partnership with parents to meet any individual needs, e.g. if a child prefers to sleep in a sleeping bag, we will ask parents to bring one from home
· Cleaning all bedding as required and at least weekly
· Having a No smoking/vaping policy.
· Sleeping children will need to be woken before coming into nursery

We ask parents to complete forms on their child’s sleeping routine with the child’s key person when the child starts at nursery and these are reviewed and updated at timely intervals. 

We recognise parent knowledge of their child with regard to sleep routines and will, where possible, work together to ensure each child’s individual sleep routines and well-being continues to be met. However, staff will not force a child to sleep or keep them awake against his or her will. They will also not usually wake children from their sleep. 

Individual sleep routines are followed rather than one set sleep time for all children. We create an environment that helps to settle children that require a sleep, for example dimming the lights or using soft music, where applicable.  We will maintain the needs of the children that do not require a sleep and ensure they can continue to play, learn and develop. This may involve taking children outdoors or using hall. 

Staff will discuss with parents any changes in sleep routines at the end of the day and share observations and information about children’s behaviour if they do not receive enough sleep. 



[bookmark: _Toc213414546]Social Media Policy (Updated for EYFS 2025)
Policy Statement: At The Farmhouse, we recognise the growing role of social media in communication and information sharing. However, we prioritise the privacy, safety, and professionalism of our setting. This policy ensures that all staff and parents use social media responsibly while safeguarding the well-being and confidentiality of children.
Responsible Use of Social Media
· Staff members must use social media professionally and responsibly, ensuring their online activities do not compromise the reputation, confidentiality, or security of the setting.
· The setting will maintain official social media accounts for professional purposes only.
· Personal social media use must remain separate from professional interactions related to the setting.
Confidentiality and Privacy
· Under no circumstances will staff share confidential information, photographs, or personal details of children, parents, or colleagues on their personal social media accounts.
· Parents must provide written consent before any photos or updates involving their child are posted on official nursery social media accounts.
· Even with consent, all identifying details (such as names or locations) will be excluded from public posts.
Separation Between Personal and Professional Use
· Staff must not engage in social media interactions with parents or colleagues that could compromise professional boundaries.
· Personal opinions shared on individual accounts must not be attributed to the setting.
Respectful and Professional Communication
· Staff must engage in respectful, professional, and appropriate discussions on all social media platforms.
· Staff must not participate in online debates, disclose workplace disputes, or use offensive language that could reflect poorly on the setting.
· Parents and staff are expected to communicate directly with the setting to raise concerns rather than using social media for complaints or discussions that could breach confidentiality.
Parent and Child Privacy
· Parents will be informed about the setting's use of social media, including how and why content might be shared.
· No child’s image or information will be shared without explicit, signed parental consent and a clear explanation of how the content will be used.
· Social media posts will not share specific locations, identifiable backgrounds, or real-time details of outings or events to protect children's safety.
Monitoring and Oversight
· The setting reserves the right to monitor its official social media accounts to ensure content aligns with its policies and values.
· Any posts or online activities that conflict with safeguarding policies may result in appropriate action, including policy reviews or disciplinary measures for staff.
Reporting Concerns
· Staff and parents are encouraged to report any inappropriate, offensive, or misleading content related to the setting on social media.
· Any concerns about a staff member's online activity will be addressed confidentially and in line with safeguarding procedures.
Alignment with EYFS 2025 Changes
From September 2025, the updated EYFS framework reinforces the importance of online safety and digital responsibility in early years settings. This policy aligns with EYFS 2025 updates by:
· Ensuring compliance with new safeguarding guidelines, including social media use and digital communication.
· Protecting children's privacy by requiring written consent before sharing any images or personal details online.
· Preventing unauthorised social media interactions between staff and parents that could breach professional conduct or safeguarding expectations.
· Providing clear procedures for handling inappropriate online behaviour, aligning with whistleblowing and reporting protocols.
· Educating staff, parents, and children on online safety, in accordance with Keeping Children Safe in Education (KCSIE) 2025 and Information Sharing best practices.
Review and Compliance
This policy will be reviewed annually or more frequently if required to ensure compliance with the EYFS 2025 framework and local regulations. We encourage feedback from staff, parents, and external agencies to continuously improve our social media policy while maintaining a safe and professional digital environment for our setting.



[bookmark: _Toc213414547]Sustainability Policy (Aligned with EYFS September 2025 Reforms)
Policy Statement:
At The Farmhouse, we are committed to promoting sustainability and environmental responsibility within our setting. We recognise the importance of educating children about the natural world and encouraging positive behaviours that contribute to a healthier planet. This policy outlines our approach to integrating sustainable practices into our daily routines and teaching, helping children develop respect for the environment and a sense of global citizenship.
Our Commitment to Sustainability:
• We aim to reduce waste, conserve energy and water, and promote recycling and reuse throughout our setting.
• We actively seek opportunities to teach children about the environment, nature, and sustainable living.
• Our sustainability approach is embedded in our routines, planning, and activities.
Reducing Waste:
• We minimise the use of single-use plastics and encourage the use of reusable containers, cutlery, and water bottles.
• Where possible, we use recyclable, biodegradable, or compostable materials.
• We encourage children to be mindful of waste and to reduce, reuse, and recycle.
Energy and Water Conservation:
• We promote energy efficiency by turning off lights, appliances, and devices when not in use.
• Water-saving practices are encouraged during handwashing and cleaning routines.
• The setting uses energy-efficient bulbs and equipment wherever possible.
Recycling and Reuse:
• Recycling bins are used for paper, plastics, and other materials.
• Children are encouraged to participate in recycling and understand how it helps the environment.
• We repurpose everyday items for arts, crafts, and play activities to give materials a second life.
Eco-Friendly Resources:
• We source sustainable, non-toxic, and ethically produced toys and learning materials where possible.
• We use natural materials in play and learning, such as wood, fabric, and recycled items.
• We review our suppliers to ensure they align with our environmental values.
Gardening and Nature Activities:
• Children are given opportunities to grow plants, fruit, and vegetables to learn about nature and food sources.
• We incorporate forest school, bug hunts, and outdoor learning to foster a love for the environment.
• Composting is encouraged for appropriate food and garden waste.
Involving Children and Families:
• We include sustainability education in our activities to raise children’s awareness about caring for the planet.
• Parents and carers are encouraged to support sustainability at home by bringing reusable items and sharing eco-friendly ideas.
• We share updates and tips through newsletters, displays or social media about our sustainable practices.
Reducing Carbon Footprint:
• We encourage cycling, or car-sharing where possible to reduce transport-related emissions.
• Digital communication is prioritised over printed materials when possible.
Alignment with EYFS 2025 Changes:
This policy reflects the EYFS 2025 emphasis on creating learning environments that promote health, wellbeing, and environmental responsibility. It supports the framework’s goals of helping children understand the world, develop empathy, and make positive contributions to their communities. Sustainability education aligns with EYFS learning and development areas, particularly Understanding the World and Personal, Social, and Emotional Development.
Review and Monitoring:
• This policy will be reviewed annually or more frequently if required, to ensure it remains effective and reflects best practices.
• Feedback from parents, staff, and children is welcome to help us improve and evolve our sustainability efforts.



[bookmark: _Toc213414548]Whistle-Blowing / Raising Concerns Policy (Updated for EYFS 2025)
Policy Statement: At The Farmhouse, we are committed to maintaining a safe, transparent, and open environment where staff members and parents feel empowered to raise concerns without fear of reprisal. This policy ensures that all concerns about safeguarding, misconduct, or policy failures are taken seriously and addressed promptly to uphold the highest standards of care and safety for children.
[bookmark: _Toc213414549]Definition of Whistle-Blowing
Whistle-blowing refers to the act of raising concerns about suspected misconduct, malpractice, risks, or violations of policies within the setting. This includes:
· Concerns about safeguarding practices
· Reports of staff misconduct
· Breaches of policies and procedures
· Health and safety failures
· Any actions that could put a child at risk
[bookmark: _Toc213414550]Clear Procedures for Reporting Concerns
We have a clear and well-defined process for reporting concerns to ensure a safe and supportive environment for whistle-blowers.
· Step 1: Raising a Concern
· Staff and parents can report concerns in confidence to the designated safeguarding lead (DSL).
· Concerns should include specific details such as dates, times, individuals involved, and any supporting evidence.
· Step 2: Confidential Investigation
· All reports will be investigated promptly and thoroughly while maintaining confidentiality.
· The individual raising the concern will not face retaliation or discrimination for making a report in good faith.
· Step 3: Outcome and Action
· If misconduct is found, appropriate action will be taken, such as staff training, policy reviews, disciplinary action, or referrals to external authorities.
· The whistle-blower will be informed of the outcome where possible while respecting confidentiality laws.
· Step 4: Right to Appeal
· If the whistle-blower is dissatisfied with the outcome, they may escalate the concern to a higher authority, such as Ofsted or the Local Authority Designated Officer (LADO).
[bookmark: _Toc213414551]Confidentiality and Protection for Whistle-Blowers
· All reports will be handled with confidentiality to protect those raising concerns.
· Staff and parents are encouraged to provide their name when reporting concerns to allow for follow-up, but anonymous reports will still be investigated.
· No staff member will face disciplinary action or retaliation for reporting concerns in good faith.
[bookmark: _Toc213414552]Creating a Supportive Environment
· Our setting promotes a culture where raising concerns is encouraged and seen as a positive step toward safeguarding.
· Staff receive training on whistle-blowing procedures and how to report concerns.
· Parents and staff are made aware of this policy upon registration and during induction.
[bookmark: _Toc213414553]False or Malicious Reports
· Whistle-blowing should always be done in good faith.
· Deliberate false or malicious reports will be taken seriously and may result in disciplinary action.
[bookmark: _Toc213414554]Review and Monitoring
This policy will be reviewed annually or more frequently if required, to ensure its effectiveness and compliance with any changes in legislation or local guidelines. Feedback from staff and parents will be welcomed to continuously improve our whistle-blowing procedures.
[bookmark: _Toc213414555]Alignment with EYFS 2025 Changes
This policy has been updated in line with the September 2025 EYFS reforms, which introduce enhanced safeguarding measures. The EYFS 2025 framework emphasises:
· Stronger whistle-blowing procedures to ensure all concerns are taken seriously.
· Increased protection for staff raising concerns about safeguarding, misconduct, or policy failures.
· A clearer, more structured reporting process to address issues promptly and thoroughly.
· A supportive and transparent culture where staff feel confident to speak up without fear of retaliation.
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